
Resident Portal Dashboard in RentCafe - Desktop 

This is the page you will see when entering the Resident Portal on a computer:   

Menu Icon – Click here 
to open and view 
navigation options 

Account Balance – 
Click to view a detailed 
balance make payments 

Maintenance – Click to 
submit non-emergency 
service requests to the office 

My Account – Click to 
view and make changes 
to your personal account 

*Text Message Opt-In: Enter your 
mobile number to see messages 
instantly and stay up to date with 
everything at your property. 

Menu Directory – 
access to the same 
functions outlined on the 
dashboard 

*Announcements – Important reminders that temporarily appear 
BEFORE you can enter the main dashboard when logging in 


