Resident Portal Dashboard in RentCafe - Desktop

PENNROSE
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This is the page you will see when entering the Resident Portal on a computer:

Menu Icon - Click here
to open and view
navigation options

MENU

@ Home |
B Payments

B Documents

2% Maintenance Request

Account Balance -
Click to view a detailed
balance make payments

*Text Message Opt-In: Enter your
mobile number to see messages
instantly and stay up to date with

Menu Directory —
access to the same
functions outlined on the
dashboard

Dashboard

Account Balance

Welcome Home to Chapel Green!

Maintenance - Click to
submit non-emergency
service requests to the office

My Account — Click to everything at your property.
view and make changes

to your personal account

REQUEST
Maintenance

Need a repair? You can submit a

request online.

Go to Maintenance

Text Message Notifications

MANAGE T
My Account
Receive important alerts and information via text!

Set your account preferencg$, update your
~ Maobile Phone for Text
email address and passyford, and more. ’7 0 ‘

S “

Mo Thanks

Show L
R Standard messaging rates apply.

Click here for details.

The FREE RentCafe Resident Portal App is available to you!l The Resident App allows you to manage your apartment
information and services with a few simple touches. Login securely from anywhere and update your profile, view and pay
your account balance or submit maintenance requests.

*Announcements — Important reminders that temporarily appear
BEFORE you can enter the main dashboard when logging in

Announcements

Community Day

Friday, September 12,2025
Hello,

The Community Day is scheduled for Friday, Septembser 19th, at 11 a.m. We hope to see all of you
there!

Property Team




